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Payments by PayGuard

PayGuard is broken down into two distinct product areas as we offer a wide range of payment services:

Agent and Auto

    PayGuard Agent

     

     Your staff assist your customers to make a payment in real -time over the phone, via 

     email or web chat, via SMS or Social Media. Your staff and your customers are 

     protected, and your business is compliant.

    PayGuard Auto

     

     Receive payments while you sleep with our automated payment services, such as Bulk 

     Payments allowing you to send payment links via SMS or email or use our payment IVR 

     services to receive payments 24/7.

     Auto is Speech and AI (Artificial Intelligence) enabled.

In this document, we cover PayGuard Auto. Ask us for information about the other services we can provide.
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PayGuard Auto

Using PayGuard’s card and bank technologies, we provide two ways to help you take payments in a compliant and automated way :

Automate Customer Payments

    Automated Payment Line (APL), or IVR Payments
    

     Surprisingly affordable, this is a great way to reduce contact into your 

     contact centre, while providing your customers with a way to pay that 

     is accessible to them 24/7. 

     

     Customers call you anytime and make a payment in minutes. You can 

     design simple IVR’s or complex ones that access your customers data to 

     provide a prescriptive service. Speech and AI included.

    Payment Requests
    

     When you have payments to collect, simply upload them into PayGuard 

     and reach out to your customers via SMS text or via email, sending them 

     a bespoke card or bank payment link (or both). Track who has opened 

     the links, and who has paid.

Page 4   l   Overview



Automated 

Payment Line (IVR)
Get paid while you sleep and reduce inbound agent contact



Automated Payment Line (IVR)

Automated Payment Lines (APLs), or as they are also known, IVR Payments, are not new. 

Advances in technology have made them more affordable, as well as easier to operate and configure. PayGuard offers a great example 

of this. Using PayGuard’s advanced payments technology, we supply Automated Payment Lines (APLs)  that are:

Growing In Popularity

    Easy for customers to use.

    Available 24/7.

    Backed by a multi-carrier, resilient network.

    Appear in your PayGuard account with other payments.

    Affordable and reduce inbound contact.

See APL (IVR) and agent phone payments all in one place with 

PayGuard.
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How It Works

Customers can call day or night and are greeted by an automated message. In a Standard APL, they are asked to provide a refer ence 

number, enter the amount they wish to pay, then they enter their card details (if paying by card) or their mobile number (if paying by 

bank), and complete the payment.

 

Standard APL

PayGuard has an extremely powerful AI IVR telephony 

platform underpinning our payment technology .

We use variable calculations and external database lookups 

to help customers look up their customers’ records , retrieve 

or calculate outstanding balances, provide advanced 

payments options for their customers, update customers 

records, and much more. 

Add Speech, allowing customer to interact with the IVR using 

speech, and let our AI take care of the conversation.

 

Advanced APL - Speech and AI

Page 7   l   Section 1: Automated Payment Line



APL Management

Managing your Automated Payment Line

You can manage basic settings, as well as view transactions for your Automated Payment Line within PayGuard. For those who are 

more technically minded, you can access your APL IVR directly to build advanced functions helping to further improve Customer 

Experience and automation. Alternatively, ask us and we can do this on your behalf.
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Resilience and Business Continuity

PayGuard connects via multiple carriers into the core UK carrier 

network and is built on resilient cloud infrastructure that is:

Your APL is PCI Level 1 Compliant

In other words, an APL from PayGuard is not only easy to 

access via our simple-to-use online application, it is also highly 

secure and fully redundant.

  PCI Level 1 Compliant

  ISO9001 certified

  ISO27001 certified
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Payments Requests
Collecting payments has never been so easy.



Payment Requests

PayGuard’s Payment Requests feature is perfect for those times you have a number of outstanding invoices, whether late paymen ts 

that need collection or balance payments that have become due.

Upload a list of your customers and their invoice values into PayGuard, and we will send your customers either an email, or a n SMS 

text, with links for them to pay the invoice by debit card, credit card or by bank .

Invoices Outstanding?

    Easy and quick to use

    Track who has paid

    Automate payment requests with our API
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The links sent on each email are tailored to that specific customer, for the 

specific invoice value they owe. This makes paying very simple for them. They 

click the link and pay by card or bank within seconds . 



Using Payment Requests

Setting Up A New Payment Request
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Using Payment Requests

Payment Requests User Interface
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Reporting
Payment transaction data easily accessible from one place.



Simple and Comprehensive

If your administrator has set the permission for you, you can see the ‘History’ tab. 

This allows you access to a table of all the transactions , successful or declined, over any channel, using any method, that any staff 

members have processed. To keep things simple, we show you a table with a few, frequently used columns, but with a couple of 

clicks you can tailor this table to show any number of columns you wish, and the list is comprehensive.

The export feature allows you to export the table to CSV, so you can create any graphs, look-ups or charts you wish, or upload into 

whatever business intelligence or management information reporting tool you use.

Transactions tab

Using the Basic Search, you can quickly type in an amount, transaction reference, customer name, and so on, to quickly filter the table 

to show the specific transactions you are looking for.

The Advanced Search allows you to filter transactions based on the staff member who took them, the type of payment, the name of 

the customer, the Reference, the transaction token, any notes you may have appended to the payment record, the channel over 

which the payment was taken, any date range you wish (up to the minute), and more.

You can use the Advanced Search to obtain a list of the transactions you wish to report on, then export them in a single click to CSV, 

and create a chart in Excel in minutes.

Basic and Advanced Search
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Dashboard View
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Transaction View

Page 17   l   Section 3: Reporting




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18

